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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

Llenblo M3y4deHHs IUCHMIUIMHBI «MapKeTUHI» sBIsieTcs (OPMHUPOBAHUE Yy CTYICHTOB
CHCTEMBI 3HAHUH O MapKEeTUHTe Kak O (mIocopuu BeACHUs OM3HECa M KOHIETIUH YIIPaBIICHHUS,
BBIDAOOTKM  MPAKTMYECKMX YMEHMM NPUMEHEHHUS OCHOBHBIX MAapKETHHIOBBIX METOOB,
MHCTPYMEHTOB M NPOLEAYP YIpPaBICHHUA NPEANPUATHEM B YCIOBMSIX KOHKYPEHLMH, BJaJCHUS
HaBbIKAMU OpraHU3allid, YIPABJICHUS M MPOEKTUPOBAHMS U pealM3alMi CTPATErHil U Mporpamm
MapKETUHTOBOM AEATENIbHOCTU NMPEANPHUATHSA B LIeNAX 00ecreueH s ero KOHKYPEHTOCIIOCOOHOCTH.

B xone nocTmkeHus ey pemarTces Caeayole OCHOBHbIE 3a1auu:

- TIOJlyY€HHUE CTYAEHTAMM IPEJCTaBICHUS O MapKeTHHre Kak o (UIOoCOpUU U HAEOJIOTHU
BeJICHUs1 OM3HEeca, MO3BOJISIONICH BBISBIIAT U yIOBIETBOPSATH PIHOYHBIE TOTPEOHOCTH;

- TOJy4YeHHE TMPEACTaBICHHS OO0 OCHOBHBIX NPUHIUIIAX MAapKETHHTa, KOMILJIEKCe
MapKETUHTa U €r0 COCTABIIAIOLINX;

- OBIQJCHHE  MpOLENypaMU  MCCIEJOBAHMS M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3UIMOHUPOBAHUS PHIHOYHOT'O TPEI0KEHMUS,;

- HM3y4YEHUE OCHOB pa3palOTKM W peaju3allMd MapKETUHIOBBIX CTpaTerMii U IMporpamm
NPEINPUATHS C 1ETbIO TOBBIIICHHUS €r0 KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE;

- mpuobpeTeHre yMeHUH B oOnacTu (OPMUPOBAHHS TOBApPHOW, LIEHOBOM, COBITOBOI u
KOMMYHHUKATHBHOH MOJIMTHK NPEANPUATHS,

- YMEHHE YIPaBJISITh IPOLECCOM OINPEAEIEHUS U CO3/1aHUs MOTPEOUTENbCKOM LEHHOCTU
TOBapa,

- HapaOOTKa HABBIKOB MPUHATHUS U apIyMEHTALUHU YNPABIEHUYECKUX PEIICHUH B OTHOILICHUH
MapKETUHIOBOM JEATEIIbHOCTH MPEANPHUATHS B MEHSIOIIECHCS PIHOYHOM CUTYyalUH.

2. MNepeyeHb NNaHUpyeMbiX pe3ynbTaToB O0y4YeHMA No AucuMninHe (MoAaynio),
COOTHECEHHbIX C nNJlaHUpyeMbiMU pe3ynbTaTaMuM OCBOEHUSI ObOpa3oBaTeNibHOM
nporpamMmmbil

[InanupyeMbIMu pe3yasraTaMu OOydyeHHUs MO AWCLUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBbl KU, COOTHECEHHBIE C  KOMIETEHUMSIMM, KOTOpble (OpMUpPYEeT  AUCUUIUIMHA, U
o0ecrieynBaroIue JOCTHKEHHE IJIAHUPYEMBIX pe3yJbTaToB MO 00pa3oBaTelbHOM Nporpamme B
nenoM. Ilepeuens kommereHIui, GOPMUPYEMBIX B pe3yJbraTe M3Y4YEHUs AUCLUUIUIMHBI (MOIYIS),
npuBezieH B Tabnuue 1.

Tabmuma 1 — KommereHimuu oOydvaromierocs, (GopMuUpyeMble B Ppe3ylbTaTe OCBOCHHUS
JTUCITUATITUHBI (MOYJIST)
Hazparne OIIOII Kox DopmympoBKa
BO, [TnarnpyeMsele pe3yIbTaTel 00yIeHHS
COKpAIICHHOE KOMIIETCHIIUH KOMIICTCHIUH
38.03.02 I1K-5 CrocoOHOCTh SHAHUS: LeJId, IPUHLIUIBL, QyHKIMH, chepbl
«MeHEeKMEHT AHAJIN3UPOBATh MPUMEHEHUs, 00BEKTHI, CPEICTBA U
(b-MH) B3aUMOCBSI3U MEXTY METOIbl MAPKETHHTA; BO3MOKHOCTH
(YHKIIMOHATBHBIMH Y TIOPSIIOK TTPHHSATHS
CTPaTeTUSIMH  KOMITAaHHH YIPaBICHYCCKUX PEIICHUN B
C UEeNbI0  TOJrOTOBKH 00J1aCTH MapKeTHHTa
cOanaHcupOBaHHBIX VMEHUs: MPUMEHSTH CPECTBA, METOIBI
YIpaBIEHIECKUX MPOIEyPHl MAPKETHHTA,
peleHui pa3pabaThiBaTh MAPKETHHTOBBIC
CTPATETUH U MPOTPAMMBI
HaBbIku: HABBIKAMH MPHUHSTUS U OLCHKU
cOanaHCUPOBaHHBIX
yIpaBJICHYECCKUX PEIICHUH B
00J1aCTH MapKETHHTA

3. Mecto aucuumnnuHbl (Moayns) B CTPYKType OCHOBHOM obpa3oBaTesibHOM



nporpamMmbil

I[I/ICI_II/IHJ'II/IHa «MapKCTI/IHF» OTHOCHUTCA K JUCHUIIJIMHAM BAPHUATHBHOT'O LIUKJIA.

BxoanbiMu TpeOOBaHUSAMHU, HEOOXOAUMBIMU AJI1 OCBOSHUS AUCLUIIINHBL, SIBJISIETCS HAJIU4YNe
COOPMHMPOBAHHBIX HPU H3Y4YEHUH AUCLUUIUIMH W/WIN
MNPOXOXKJIEHUH MPAKTHUK «JKOHOMMKA OpraHm3auuil (mpennpustuii)». Ha manHyro JUCHMIUITMHY
onupatorcs «CTparernueckuii MeHeKMEHT 0a30BbIN Kype.

oOyyaromuxcs

KOMITCTEHITHM,

4. O6bem gucumnnuHbl (Moayns)

O0beM AUCUUIUIMHBI B 3aU€THBIX EJUHHIIAX C YKa3aHHEM KOJUYECTBAa aKaJeMHUYECKUX
94acoB, BBIZICJICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydaronmmMucs (10 BUJaM y4eOHBIX 3aHATHI) U Ha
CaMOCTOSITEIIBHYIO padoTy, IPUBE/CH B TaOIHIIE 2.

Tabmuia 2 — O0miast Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- OGbeM KOHTAKTHON paboTh (Yac)
CeMeCTp CMKOCTh
Hassanne f(iopqh:-l Hactp I/IETOPI(iO)C AynutopHas Breay u- CPC ?T?rihf
OI10I1 BO Y VIl 3 q)g)p YAHTOP TopHas
HAA ( > 3.E.) Bceero Tanuu
03D0)
nek. | mpak. | 1ma6. A KCP
38.03.02 00 | BalB 3 5 ss | 36 | 18 0 1 0o | 125 3
MeHepKMEHT

5. CTpyKTypa n cogepxxaHue aMcumnimvHbl (Moayns)

5.1 CtpykTypa aucumnnuHbl (Moayns) ana O®O

y4eOHBIM IIJIaHOM, ITpUBEEeH B Tabmuie 3.1

TeKymiero koutpos aiss OO

Tematuueckuil miaH, OTpaXaOIIUNA COEpKaHNE UCIUIUIHHBI (IEpEeYeHb Pa3JIeJIOB U TEM),
CTPYKTYpHUPOBAHHOE IO BHUIAaM Y4e€OHBIX 3aHITHHA C yKa3aHHEM WX OOBEMOB B COOTBETCTBHU C

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI

No HasBaume TeMbl Kon-Bo 4acoB, OTBeIcHHOE HA dopma
~ Jlek IIpakt J1a6 CPC TEKYIIEro KOHTPOIIS
Mapxketusr — ¢puocodust
1 P ¢ ¢ 4 2 0 14 Tecr.
COBPEMEHHOro Ou3Heca.
MapkeTHHroBas cpeia: aHajau3 1
2 PKCTHI pe 4 2 0 14 TecT
B3aMMOJICHCTBHE
HcxoaHble OHATHS
3 A 4 2 0 14 TecT
MapKEeTHHTA.
4 | Ilokynarenbckoe MoBeCHHE 4 2 0 14 TECT
MapxkeTHHroBas
5 P 4 2 0 14 TecT
uH(pOPMAIMOHHASI CUCTEMA.
6 MapKeTHHT — OPUEHTHPOBAHHOE 4 ) 0 14 CuTyalOHHBIC 3aIaHus ,
CTPATErHYeCKOe MIIAHNPOBAHUE TeCcT
ToBapnas moauTHKa B
7 P 4 2 0 14 TecT
MapKeTHHIe
€HbI U [IEHO00pa3oBaHKE B
g | 1L HICHO00P 4 2 0 14 TecT
MapKEeTHHTE.
Crparerus IpoABHKEHHS B
9| > poa 4 2 0 13 TecT
MapKEeTHHTE.
HToro no Tadiuie 36 18 0 125




5.2 ConepxaHue pasgenoB U TeM gucuunnuubl (moayns) ana OPO

Tema 1 Mapremune — ¢hunocoghus cospemennoco busneca.

Cogepxanue TeMbl: MapkeTHHT — (uinocodusi cCoBpeMeHHOro 6u3Heca. CylnHOCTh MOHSATHUS
MapKETHHT. DBOJIONMS KOHIICTIUNA MapkeTHHra. DyHKIUM W TPUHIUINB MapKeTUHTA. BHIbI
MapkeTuHra. Bunbl mapketunra. Kputrka MapkeTHHTa: TPUHITUITBEI B3aUMOOTHOIIICHHUSI MapKETHHTA
1 OOIICCTBA .

@DopMBI M METOABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIC 00pa30BaTeIbHBIC
texnosoruu: @dopma TpOBENCHHMS 3aHATHS U O00pa30BATCIIbHBIC TEXHOJOTUH: AaKTHUBHEIE,
WHTEPAKTUBHBIC ()OPMBI POBEICHUS 3aHATUHN - COOECEeIOBAHHUE.

Buael camMoCTOSITENbHONW MOATOTOBKH CTYAEHTOB IO TeMe: Buabsl camocTosTenbHON
MOJTOTOBKU CTYJIEHTOB: MOATOTOBKA K MPAKTUYECKOMY 3aHATHUIO.

Tema 2 Mapremuneosas cpeoa: ananus u 83aumooeticmsue.

Copnepxanne Tembl: CTpyKTypa MapKEeTHHTOBON cpeibl KommaHUH. OCHOBHBIE (haKTOPHI
Makpocpeabl KOMIaHuU. THUIbI CyOBEKTOB MUKPOCPEABl KOMITAHHH. .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI TIPOBEICHUS 3aHATHH - coOece0BaHue.

Bunapl caMmoCTOATENbHON TOATOTOBKH CTYACHTOB IO TEME: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHUIO.

Tema 3 Hcxoouvle nonamusi Mapkemunea.

Copnepxanune TeMmbl: OCHOBHBIE DJEMEHTHl PBIHOYHOTO MeEXaHM3Ma. THIBI PBIHKOB.
OCHOBHBIE PHIHOYHBIE [TOKA3ATENH . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHBIE, HHTEPAKTUBHBIEC ()OPMBI IPOBEICHUS 3aHATUH -coOeceI0BaHNUE.

Buael caMocTosiTeNbHON MOATOTOBKU CTYAEHTOB MO TeME: MOATrOTOBKA K MPAKTUYECKOMY
3aHATHUIO.

Tema 4 Iloxynamenvckoe nogeoenue.

Cogepxanne Tembl: Mojaens MOKYyHaTeNbCKOTO MOBEACHUS Ha MOTPEOMTENHCKOM PBIHKE.
JlugHOCTHBIE XapakTepUCTHKU mokymarens. [Iporecc mpuHsATHA pemieHus o mokynke. OneHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIENEH . .

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHITHH - TUCKYCCHUS 110 TEME.

Bunel caMoCTOSATENbHON MOATOTOBKU CTYAEHTOB MO TE€ME: MOJArOTOBKA K MPAaKTHUYECKOMY
3aHATHIO.

Tema 5 Mapkemuneosas ungopmayuonHas cucmema.

Conepxanne Ttembl: CTpykTypa  MapKETHMHTOBOW  HMH()OPMALIMOHHOM  CHCTEMBI.
MapkeTtuHrossie uccienoanus . IIponecc MapkeTHHIOBOrO UCCIIEJOBAHHUS .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTHH: aKTUBHbIE, THTEPAKTUBHbIE (JOPMBI ITPOBECHUS 3aHATUH - coOecej0BaHuUE.

Bunel caMOCTOATENBHON MOATOTOBKU CTYAEHTOB IIO TE€ME: MOArOTOBKA K IPAaKTHYECKOMY
3aHATHUIO, IOATOTOBKA ITPE3CHTALINH.

Tema 6 Mapkemune — opueHmuposanHoe cmpame2uyeckoe niaHuposaHue.

Conepxanue TeMmbl: CyIIHOCTh MapKETHHIOBOrO Iu1aHupoBaHus. [Ipoliecc MapKkeTHHIOBOTO
w1aHupoBanus . CucreMa MapKETHHIOBBIX CTPATeruy . .

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTMH: aKTUBHbIE, THTEPAKTUBHbIE (POPMBI IPOBEAEHUS 3aHATHI -coOeceJ0BaHUE.

Bunbl caMOCTOATENIBHON MOATOTOBKU CTYACHTOB II0 TEME: IMOATNOTOBKA K MPAKTHUYECKOMY
3aHATHIO.



Tema 7 Tosapuas nonumuxa 6 mapkemuHee.

Cogepxanre Tembl: ToBapHas TOJUTHKA W TOBAapHBIA acCOPTUMEHT. {akToOphI,
ONPEIETSIONINE AaCCOPTUMEHT MNPOAYKIMU Ha pblHKax B2B. Drambl niuaHupoBaHUs TOBApHOTO
accoptuMeHnTa. OcoOCHHOCTH OpeHANHTA Ha TIPEATNPUITHH. .

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTCPAKTUBHBIC (JOPMBI TTPOBEICHUS 3aHATHH - coOecej0BaHMUE.

Buael caMocTOSATENbHON MOATOTOBKU CTYAEHTOB MO TE€ME: MOJArOTOBKA K MPAaKTHYECKOMY
3aHATHIO.

Tema 8 Lenvt u yenoobpazosanue 6 MapKemuHee.

Copnepxanne Tembl: OcoOOEHHOCTH IIeHOOOpa3oBaHMs Ha phiHKaX B2B. OCHOBHBIE acTIEKTHI
1eHooOpa3oBaHus. Buasl u CTpyKTypa L€eH 0pU ONTOBBIX IMOCTaBKax. KoHTpakTHble U
MoUGHUIMPOBaHHBIE IIeHbl. CKUIKU U HaJOABKH. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
TEXHOJIOTHH: cobeceIoBaHHeE.

Bunbl caMoCTOATENBHON MOATOTOBKM CTYAEHTOB IO T€ME: IOJArOTOBKA K IPAKTHUYECKOMY
3aHATHUIO.

Tema 9 Cmpamezus npoosudicenusi 8 MapKemuHae.

Conepxxkaarie TeMbl: CriocoObl MpoaABMXKEHUS Ha phiHKaX B2B. ®opmbl M TEXHOIOTHUH
MPOABMKCHHSI TPOTYKITUU. OCOOCHHOCTH MPOJIBIKEHUS B MEXTyHAPOIHOM OU3HECE. .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHbIE (JOPMBI ITPOBEICHUS 3aHATHUI - coOecej0BaHuUE.

Buasl caMOCTOSITENIbHOW MOATOTOBKUA CTYIAEHTOB MO TE€MeE: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHUIO.

6. MeToauyeckue ykazaHus No opraHu3auum nsyveHus QUCLUMNIMHbI (Mogyns)

YcnenrHoe 0CBOCHNE AUCIUTUTMHBI IPEIIONaraeT akTUBHYI0 paboTy CTYJCHTOB Ha JICKIHSIX
U TPAKTHYECKUX 3aHSATHSIX, BBINOJHCHWE AaTTECTAIMOHHBIX  MEpOoNpHATuH, 3pdekTuBHyO
CaMOCTOSITENIbHYIO PadoTy.

B mponecce HN3YUCHUA  JUCHUIIINHBI CTYACHTY H€O6X0)II/IMO OPHUCHTHUPOBATECA Ha
CaMOCTOSITEIIEHYIO TPOPabOTKY JICKIIMOHHOTO MaTepHalia, OJAr0TOBKY K MPAKTUYECKUM 3aHSTHSM,
BBITIOJIHEHHE pedepaToB U CAaMOCTOSITEIHPHOE H3YUEHNE HEKOTOPBIX BOIPOCOB Kypca.

MeToanuyeckne peKOMEHIAIUM 110 00eCeYeHHI0 CaMOCTOATEIbHOI padoThI

I[lens CPC B mpomecce oOydeHus 3aKiO4aeTcs, Kak B YCBOGHHM 3HaHMH, TaKk U B
(1)OpMI/Ip0BaHI/II/I YMGHI/Iﬁ M HAaBBIKOB ITIO UX HMCIIOJIB30BAHUIO B HOBBIX YCJIOBHAX Ha HOBOM yLI€6HOM
matepuanie. CaMmocrosiTebHass padoTa MpU3BaHA O00ECHEUYNBATH BOBMOKHOCTh OCYIIECTBICHHS
CTyACHTaMU CaMOCTOSITCIILHON I0O3HABATEIbHOU ACATCIIBHOCTH B 06yquI/II/I, n SABIIACTCA BUAOM
y4eOHOTO Tpy/1a, CIOCOOCTBYIONMIETO (POPMHUPOBAHUIO Y CTYJACHTOB CAMOCTOSITEIHHOCTH.

B paMkax MOATrOTOBKM K MPAKTUYCCKHM 3aHATUSM CTYICHTHI CHadala MpopadaThIBAIOT
JICKIIMOHHBI MaTepual, TMPe3eHTAMH IO TeMe pPadOThl, 3HAKOMATCSA C IIEINbIO, 3aJa4aMi |
WHPOPMAIIMOHHBIMH ~ MCTOYHMKaMH. [Ipy  HEOOXOAMMOCTH  MOAOHMPAIOT JOMOJHHUTEIHHBIC
nH(GOpPMaIMOHHBIE MaTepuaibl, HEOOXOAUMYIO JHTEpaTypy, HOPMATUBHBIE M 3aKOHOJATEIbHBIE
JOKYMCHTBI, 3HAKOMATCSA C HHUMHU. B clIy4dac, €CJIM B 3aJaHUAX pa6OTBI H€O6XOI[I/IMO Harmcartb
pasMBIIUICHHE WIH 3CCE, W3Yy4YaloT UCTOUHUKH, DAa3JIUYHbIC JaHHBIE W Jp., YTOOBI HWMETh
NpeJCTaBICHUE O BOIPOCAX, 3aTParuBacMbIX B paboTe.

CryneHTaM TakKe MpeIaraeTcsl BBIIOJIHUTH CaMOCTOSITEIbHYIO paboTy B BUAE pedepaTa
MO MPEUIOKEHHBIM TeMaM. TekcT pedeparoB HaOMpaeTcss Ha KOMIIBIOTEpE M OQOopMIIsieTcs Ha
muctax popmata A4. Opopmnenue pedepara B coorBercTBrM ¢ TpedoBanusmu BI'YIC.



Jisg  ycmemHoro BBIIOJHEHUS 3aJaHus CIEIyeT O3HAKOMHUTBCS C PEKOMEHIOBAHHOMN
JUTEPATYpPOH MO TUCUUIUIMHE U YIIIyOJIEHHO €€ U3YUUTh.

ITpuouenke pedepara (0KiIazga) yUUTHIBACTCS CTEMEHb MPOPAOOTKU TEMbI, HaJIU4YHUe
pa3BEpHYTOTO IIaHA, BBIICICHBI OCHOBHBIE BOIPOCHI paccMaTpuBaeMoOi NpoOiIeMbl M MOAPOOHO
PACKpBITHI, HAJIMYUE APTyMEHTHPOBAHHOIO 3aKIIOUEHMs, a TAK)KE HAIWYME COOTBETCTBYIOLIETO
crycka nH(pOPMAIIMOHHBIX UCTOYHUKOB (He MeHee 20).

Metonpt aktuBHOTO 00ydeHusi (MAO) cocTaBisiOT § 4YacOB M BKIJIIOYAIOT BBITOJHEHHE
CUTYaIlMOHHOTI'O 33/1aHus (IIpoeKkTa) B (hopMe 3a1aHuil.
3aganue mpenacTaBiseT co0oil mpolieMy, B KOTOpOW 0O0ydaromeMmycs MpeularaeTcsi OCMBICIUTD
peasibHy10 MpodeccroHaIbHO-OPUEHTHPOBAHHYIO CUTYALMIO, HEOOXOUMYIO JUISl PEeLIeHUs] TaHHOM
npoOsIeMbl, U MPEAINoaaraloT CaMOCTOSATENIbHbIE HCCIEI0BaHMS 110/ KOHKPETHYIO MOCTaBICHHYIO
3ajjady U MOATOTOBKY IIPE3EHTALMH MO PEe3yIbTaTaM UCCIIECJOBAaHUS.

B y4eOHOM MpoIlecce B paMKax JAUCHUIUIMHBI «HekomMmepueckuii  MapKeTHHI)
MPUMEHSIOTCS] aKTUBHBIE METOJABI OOy4eHHUs —3aJaHMsl, MPEACTaBISAIONINEe cOO0H MMUTAIIMOHHBIC
HeurpoBbie: case-study «ommcaHue ombITa» (CUTYallMOHHBIE 3alaHus) — pa30op | aHAIM3

KOHKPETHBIX CUTYaIUil.

3amauy MpearonaraloT CaMOCTOSTENbHbBIE NCCIIeIOBAHUS MO KOHKPETHYIO MOCTAaBICHHYIO
3a7a9y ¥ TIOATOTOBKY MPE3CHTAIMH 110 Pe3ysTaTaM UCCIIeAOBaHU. 3a/IaHus IPEACTABIISIIOT COO0H
CUmMyayuoHuvle 3a0aHusl, BHITIONHIEMble HHIMBUAYAIBHO WIN TPYNION CTYIEHTOB - BPEMEHHBIM
TBOPYECKUM KOJUIEKTHBOM B COCTaBE HECKOJBKUX CTYACHTOB (2-3 yeloBeka).

CamocrosiTenpHas paboTa OakagaBpoB MPEIOIaraeT:

1. U3yuenue maTepuaia 1o TeMe 3aHsITHs U OATOTOBKA K MPAKTHYECKOMY 3aHSTHIO.

2 . Tlouck u cOOp TMEPBUYHOW W BTOPUYHOW WHGPOpPMAIMK TIO 3asBICHHON mpoliieme B
paMKax CUTYal[MOHHBIX 3a/laHUI K MPAKTUYECKUM 3aHATHUSAM U MTOJrOTOBKA OTYETA [0 Pe3yabTaTaM
CaMOCTOSITEJIHO MTPOBEACHHBIX HCCIIEI0BAHUU (popMe Ipe3eHTauu (paiii ¢ pacimpeHueM .ppt).

3. 3amuTa CUTYallMOHHOTO 3aJaHHs Ha MPAKTUYECKOM 3aHSATHU C JIEMOHCTpAIMel oTdeTra
WY TIPE3EHTAllU1, OTBETHI Ha BONPOCHL, O0CYXIEHHE.

ITo pe3ynbrataM NPOBEPKH CTYACHTY BBICTABISICTCS OIPENEICHHOE KOJIMYECTBO OaslioB,
KOTOpOE BXOJIUT B 00lIee KOJINYECTBO OalJIOB CTyAEHTa, HAOPAHHBIX UM B TedyeHue cemectpa. llpu
OLIEHKE PE3YJbTAaTOB BBIMOJHEHUS 33/laHUil YUUTHIBAIOTCS YETKOCTh CTPYKTYpBI paOOThI, YMEHHE
coopa BTOpMYHON WH(DOpMAIMK, YMEHHE CTaBUTh NPOOJIEMYy M aHAJIU3UPOBATh €€, YMEHHE
JIOTMYECKHU MBICIIUTb, BaJIeHHE NPO(HEeCCHOHAIbHOW TEPMUHOIOTHEN, TPAMOTHOCTb O(hOPMIIEHHUS.

Oco0eHHOCTH OpraHu3auMu O0y4YeHHUs AJsl JHI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIH/IO0B.

[Tpu HeoOxoaMMOCTH OOyYarOIUMCST U3 YHUCIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSAMHU
3I0POBbS M MHBAJHJIOB (10 3asBJICHUIO 00YYaroIerocs) mpeiocTapisiercs yueoHas nHhopMaus B
JOCTYIIHBIX (POPMax € y4ETOM MX MHIUBUAYAIbHBIX ICUXOPU3NIECKUX OCOOCHHOCTEH:

- JJIs L] ¢ HapYUICHUSIMHU 3PEHUs: B Ne4aTHON (GopMe yBEITHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; WH/IMBUIYaJIbHBIC KOHCYJIBTaIlUA c NpUBJICYCHHEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aJaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMII C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IEKTPOHHOTO TIOKYMEHTA,
VH/IMBUyaIbHBIC KOHCYIBTAIMH C TIPUBJICYCHUEM CYPIOTICPEBOTINKA; HHIMBH Ty aJIbHBIC 3aaHUS,
KOHCYJIbTAIlH U JIp.

- U1 JIAL ¢ HApYIICHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmapaTa: B medaTHoi (opme; B popme
3JIEKTPOHHOI'O IOKyMEHTA; MHAUBUyaIbHbIC 3a/IaHHsI, KOHCYJIbTAIUH U JIp.

7. ®OHA OLEHOYHbLIX CpeAcTB ANA NpoBeAeHUA TeKylero KOHTponsa W
NPOMEXYTO4YHOM aTTecTauum oby4arLWwmxcs no aucumninHe (moaynio)

B coorBerctBunm ¢ tpeboBanusmMu PI'OC BO mns arrecranmu  oOyyaromuxcs Ha
COOTBETCTBUE MX NEPCOHAIbHBIX JOCTHKEHHM IJIaHUPYeMbIM pe3ylbraraM oOOy4deHHs 110
JUCLUIJIMHE CO3aHbl  (POHABI OLEHOYHBIX CpeACTB. THIOBBIE KOHTPOJbHbBIE 3aJaHMs,
METOJIMYECKUE MAaTEpHaJIbl, ONPEIEIIAIOIINE IPOLEAYPbl OLICHUBAHMSI 3HAHUN, YMEHUI 1 HABBIKOB,



a TaKKC KPUTCPpUHU W IOKA3ATCJIH, HCOGXO,Z[I/IMBIG JJIs1 OOCHKU 3H3.HPII>1, YMGHHﬁ, HaBBIKOB H
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMA B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpaMMel, ripeacraBieHsl B [Ipunoxkenun 1.

8. YuyeOHo-meTOogM4eckoe u UWHMOPMaLUMNOHHOE obecneyvyeHne AUCLUMIUHDI
(moayns)

8.1 Ocnoenas rumepamypa

1. lonyobkoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHUHI'OBBIE
KOMMYHUKAIIUU 3-e uzn., nep. u pomn. Y4eOHUK W MPAKTUKYM Ui BY30B [DJIEKTPOHHBIN
pecypc] , 2020 - 363 - Pexxum pgocrtyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

2. I'pymenko B.M. DOBomroums BochpusaTHs MapkeTuHra. IIpoexTupoBaHue
MapKETHMHTOBOM CTpaTteruu : YueOHO-MeToaudecKas JuTepaTypa [DIEeKTpOHHBIM pecypc]
NH®PA-M - Pexum nocryna: http://znanium.com/catalog/document?id=339003

3.  Kiuumenko JI. B. Mapketunr B cdepe ycnyr : YueOHUKH [DNEKTpOHHBIA pecypc] -
PocroB-na-J/lony|Taranpor : FOxubiii penepanbubiii yauepeuret , 2019 - 111 - Pexum gocryna:
http://biblioclub.ru/index.php?page=book red&id=577773

4. Jlykuna A. B. Mapketusr : YueGHoe nmocodue [ DneKkTpoHHbIi pecypc] : @opym , 2020 -
240 - Pexxum noctymna: http://znanium.com/catalog/document?id=354829

3. PepkuxoBa T.H. AHanuTudeckuil MapKETHHI: YTO JOJDKEH 3HaThb MapKETUHIOBBIN
aHAMUTHK : YueOHoe mocobue [DnexTponubiit pecypc]| : UHOPA-M , 2020 - 288 - Pexxum gocryna:
http://znanium.com/catalog/document?id=350670

8.2  Jlonoanumenvnas numepamypa

1. I'epacumoB b.U., Mo3sroB H.H. MapkeTuHroBsie uccieoBaHus pbhIHKA : Y4yeOHOE
nocobue [OnekTtpoHHbI pecypc] : Dopym , 2020 - 336 - Pexum goctyna:
http://znanium.com/catalog/document?id=352944

2. JlyxxnoBa (IlepBwiii aBTOp); OpeHOyprckmii Toc. YH- T (ABTOP-KOJUICKTHB).

MapkeTHHroBbsle KOMMYHHUKaLUU [D1eKTpoHHBINA pecypc] : Opendypr: OI'Y , 2016 - 141 - Pexum
nmoctyna: https://lib.rucont.ru/efd/634955

3. Jlykunaa A. B. MapkeTHHT TOBapoOB U yCIyT : YueOHoe mocodue [DIEKTPOHHBIN pecypc|
: @opym , 2019 - 239 - Pexxum gocryma: http://znanium.com/catalog/document?id=339414

4.  Cexkepun B. OcHoBbl MapkeTuHra : yuebnoe mocooue / Cexepun B., JI.— Mocksa :
KnoPyc, 2023. — 232 ¢. — ISBN 978-5-406-11033-1. — URL.: https://book.ru/book/947713 (nara
obpamenust: 08.03.2023). — TekcT : 27IEKTPOHHBIH.

8.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. OnektpoHHass OuOmmoreunass cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

2. OnexTpoHHas OMONMOTEYHas cUCTEMa «YHUBEPCUTETCKas OMOIMOTEKa OHJIAH» -
Pexxum moctyma: http://biblioclub.ru/

3. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:

http://znanium.com/

4. DnextpoHHO-OMOMMOoTeuHas cucrtema "BOOK.ru" - Pexxum noctyna: https://book.ru/

5. OnexTpoHHO-0nOMOoTeuHast cuctema (OBC) coBpeMeHHON ydeOHON M HayyHOM
JTUTEPATYPHI [ DIEKTPOHHBIN pecypc] pexkum goctyna: http://www.book.ru/

6. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbctBa "FOpait" - Pexum nocryma:



https://urait.ru/
7. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

8. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTei) - Pexxum nocryma: https:// www.prlib.ru/
9. HNudopmannonno-crpaBouynas cucrema "Koncynsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

9. MaTepuanbHO-TeXHUYECKOe obecnevyeHne AUCLUNNUHLI (MOAYynNs) U NnepevYeHb
MHMOPMaLIMOHHBbIX TEXHOJIOruM, Mcnosnb3yeMbIX npu oCyLleCTBIIeHUH
obpasoBaTenbLHOro npouecca no gucuunnuHe (moaynio) (npu Heo6xO0ANMMOCTH)

OcHOBHOE 000PYIOBAHUE:

Jocka aynuropnas JJA-8MIL]
Mynstumeaniinsiii npoextop CASIO (Anonus)
Hoytbyk Samsung NP-440

DKpaH HaCTEHHBIN pyJIOHHBIN

[TporpammMHoe obecrieueHue:
"Okenept Cuctemc" Project Expert 7 Tutorial Russian

10. CnoBapb OCHOBHbIX TEPMUHOB

PR (cBsi3m ¢ 0O0HIeCTBEHHOCTBIO) — CIEKTpP MPOrpamMM, IEIbI0 KOTOPBIX SBJISETCA
NPOJIBIKEHHE U / WM 3aluTa o0pasa (MMUIKa, IPECTHKA) KOMITAHUY UITH OTIEJIbHBIX H3/1ETHA.

AKTHBHBII cCy0beKT PbIHKA — CYObEKT pPbIHKA 3aHSTHIN TOMCKOM OJJHOTO HJIM HECKOJIBKUX
MpenoiaraeMbIX MOKymnareneil, KoTopble MOTYT MPUHSAThH Y4acTHe B 0OMEHE [IEHHOCTSIMHU.

Bpena — sto ums wim cumBon (brand-name) W CBA3aHHBIE C HUM SIBHBIE U CKPBITHIC
HeMaTepuaiabHble 3JeMEHTHl (y3HAaBa€MOCTb, AacCCOLMAIMM, OTHOIIECHHE, JOSUIbHOCTh — brand-
image), KOTOpble UASHTUPHULIUPYIOT TOBap U 1U(P(HEPEHIUPYIOT €ro OT TOBAPOB KOHKYPEHTOB.

BHemHnii MapKeTHHI — 3TO JEATEIIbHOCTh KOMIIAHUU 110 TIOJArOTOBKE, ONPEIEICHUIO 1IEH,
pacrpeieNIeHUI0 U TPOABMKEHUIO YCIYTH 10 TOTPEOUTES.

BHemHssa cpeaa — 3T0 cuibl U (DaKTOPBI, KOTOpPBIE JNEHCTBYIOT HE3aBUCHMO OT YCHIIHH
NPENNpUITHS, @ TaK K€ CHJIbI, HEIIOCPEIACTBEHHO CBSI3aHHBIE NEATEIBHOCTHIO MPEANPUATHS Ha
PBIHKE.

BHyTpeHHUI MapKeTHHI — paboTa 1o 00y4eHUI0 ¥ MOTHUBALUN COTPYIHUKOB KOMIIAHHUH,
HaIpaBJIEHHAs Ha MOBBIIIEHUE Ka4ecTBa 00CTyKUBAaHUS KITUEHTOB.

BuyTpennss (3HOOreHHast) cpeia — COBOKYNHOCTb (DaKTOPOB, CBSI3aHHBIX C
OpraHU3al[MOHHON CTPYKTYypOH MpeanpusaTHs W BCEMHM BUIaMH ee¢ MoTeHuuana. IlomHocTbio
KOHTPOJIUPYEMBbIE MPEANPUATHEM (HaKTOPHI.

BTopuuHble 1aHHbIE — JaHHBIE, COOpaHHBIC paHee, A LeNIed, OTIIMYHBIX OT TeX, KOTOpbIe
CBSA3aHbI C AHATTU3UPYEMOI1 TPOOIEeMOH.

Bbi6opka — MOAMHOMXECTBO 3JIEMEHTOB TE€HEPAIbHON COBOKYMHOCTH, OTOOpAaHHOE IS
ydacTusi B 00CiIe10BaHUH.

I'eHepajibHasi COBOKYNMHOCTb — COBOKYIHOCTh BCEX 3JIEMEHTOB, OOJaJaloluX pPsSAOM
OOIIMX XapaKTEPUCTUK, KOTOpas OXBaThIBAET IOJIHOE MHOXKECTBO 3JIEMEHTOB C TOYKH 3PEHUS
pelieHus mpooieMbl MAPKETUHIOBOTI'O UCCIIEJOBAHMUS.

JesioBO#i PHIHOK (PHIHOK NMPEANPUATHH, HHAYCTPHAJBHBIA PBIHOK, PbIHOK B2B) — 310
COBOKYIHOCTb KOMITaHUH, NMPUOOPETAIONIMX TOBAPBl M YCIYTH, UCHOJIB3yEeMbIE B IMPOU3BOJICTBE
NPOAYKIMK, KOTOpash 3aTeM MpOJAaeTCs, CHaeTcs B apeHAy WM TOCTaBIseTCsS APYyTUM



HOTPEOUTETISIM.

Joast ppIHKA (PHIHOYHASI 10J151) — 3TO OTHOIIICHHE 00beMa MPOJaK KOHKPETHON KOMITAaHUH
K €MKOCTH PBIHKA, BBIPA)KAIOIIEECs B MIPOLICHTAX.

EMKocTh pbIHKa — 3TO BO3MOXHBIM O0BEM peanu3alii 3a OINPEICICHHBIA NEePHOJ
BPEMEHH.

7KM3HeHHBIH HMKJ CeMbH — 3TO COBOKYNMHOCTb OTAENBHBIX CTaIuN, KOTOPbIE MPOXOAUT
CEMbsI B CBOEM Pa3BUTHUU C MOMEHTA CBOETO CO3aHUsI.

Kusnennbiii muka toBapa (JKIT) — xapakrepuszyercss u3BMEHEHHEM OOBEMOB MPOJAX U
MoJlydaeMoil mpHOBLIM BO BPEMEHH, €ro TpaduieckKd MOKHO MPEICTAaBUTh B BUJIE KpPUBOM
’KU3HEHHOTO LIMKJIA, 10 (hopMe HAIIOMUHAIOLIEH KOJIOKOJI.

NHHoBanusi — 5T0 HOBOBBEJICHNE C TEXHOJIOTMYECKOM, KOMMEPUYECKOM MIIM MapKETUHIOBOM
JIOMUHAHTOM, KOTOPOE U3MEHSET TEXHOJIOTHUH, MTPOLIECC YIIPABICHUS U MOBBIIIAET KAU€CTBO KU3HU.

NurerpupoBanHbie MapkeTuHrosbie komMmyHukanmuu (MMK) - 510 mnpakTuka
YHU(PUKALMU BCEX CPEICTB MApPKETUHTOBOM KOMMYHHUKAIIUW, HAYMHAS C PEKJIAMbl M 3aKaHYMBAs
YIAKOBKOM, JUJIsl Mepesadu LEJIeBOM ayAUTOPUU MOCJIEI0BATEIILHOTO YOEIUTENbHOIO COOOLIEHMS,
KOTOpOE CITIOCOOCTBYET peanu3aluu Iesieid IpenpusIThs.

Kanaa pacnpeaesieHusi — 3T0 COBOKYITHOCTh B3aMMOCBSI3aHHBIX OpraHU3aliii, KOTOPHIE
JIEJIal0T TOBAp WIH YCIYTYy AOCTYIHOM JIJIsl HCTIONb30BAHUSI MU MOTPEOIeHHUS.

KauecTBeHHOe mcciieloBaHMe — HECTPYKTYPUPOBAaHHAsE METOJOJIOTHS MOMCKOBOIO
UCCIICIOBaHMs, OCHOBAaHHAs Ha MaJblX BBIOOpPKAX, NpeJHA3HAUYEHHBIX IS OoJiee TTyOOKOTO
MOHMMAaHUA MPOOJIEMBI, MOJIeKAIIEeH UCCIIEJOBAHUIO.

Kaace ToBapa — rpymma TOBapoB B paMKax CeMEHCTBA, MMEIONMX (YHKIIMOHATIbHBIC
B3aUMOCBSI3H.

KosinyecTBeHHbIE METOBI - 3TO METOJbl MCCIEAOBaHUS, MpEAHAa3HAYCHHbIE A1 cOopa
uHpOpMAIllMM ¥ TPEACTaBICHHUS €€ B KOJIMYECTBEHHOW (opMe, C HCIOJIb30BaHUEM MPOIEAYP
CTaTUCTUYECKOTO aHAJIN3A.

KoMmepueckne apryMeHTBI - 3TO KOMMEpUYEcKas JIOTHKa, JieKalllasi B OCHOBE PEKIAMHOIO
oOparieHusi, HA0Op BAKHEHUIUX OTIMYUTEIBHBIX XapaKTEPUCTUK TOBAapa M SIBHBIX BBITOJ[ OT €r0
HCIIOJIb30BaHUS.

Komniieke mapkeTuHra (MapKeTHHT-MHMKC) — HaOOp MapKETHHTOBBIX HWHCTPYMEHTOB,
KOTOPBIE UCIOJIB3YIOTCSI KOMITAHUEH JIJIsl PEIICHHs] MapKETHHTOBBIX 3a71a4 Ha 11€JIEBOM PBIHKE.

KonkypeHTHOe mnpeMMyllecTBO — 3TO HA0Op XapaKTEPUCTUK U CBOMCTB TOPrOBOTO
MPEAJIOKEHUS, KOTOPBIE CO3/AAI0T JJIs MPEANPUITHS IPEBOCXOACTBO HAJl MPSIMBIMU KOHKYPEHTaMU

KoHKypeHTOCIIOCOOHOCTh TOBapa — 3TO INPEBOCXOJACTBO TOBAPAa HA LIEJIEBOM DPBIHKE IIO
CTETEeHH YAOBIETBOPEHUS MOTPEOHOCTE HAJl €T0 aHATIOTaMH.

Konnenuusi ToBapa — 510 npopaboTaHHBIN BapHaHT WJEH, BHIPA)KEHHBIN B 3HAYUTEIBHOM
ISt IoTpeduTes Gpopme.

KonbIOHKTYpa pbIHKa — 3TO COOTHOILIEHHUE CIIPOCA, TOBAPHOTO MPEAJIOKEHUS HA PhIHKE B
KOHKPETHBIA MOMEHT BPEMEHU TIPH IaHHOM YPOBHE IIEH.

KocBeHHblli KaHaa cObITA — 5TO KaHan cObITa, MPEANONaraloluil UCHOIb30BaHUE
MOCPEAHUKOB ISl JIOBEACHUS TOBAPOB [0 KOHEYHOTO TOTPEOHMTENST M CHOCOOCTBYIOIIUIN
PaCIIMPEHHIO PHIHKOB COBITa, YBEIMYEHUIO 00beMa MPOJaK U COKPAIIICHUIO 3aTPaT Ha COBIT.

JInyHblil KaHAJ KOMMYHUKAIMH — 5TO OOIEeHHE AByX WM Ooyiee YElOBEK C IENbI0
03HAKOMJICHUSI, OOCYKJICHUS | \ WM MPOJIBIKEHUS MPOIYKTA WA UCH.

Maxkpocpeaa — 3To BHEIIHHE CHUIBI M (DaKTOPHI, KOTOpPbIE CYIIECTBYIOT U JIEHCTBYIOT
HE3aBUCUMO OT YCUJIMI NPEINpUsTUs, HO OKa3bIBAIOT HA HETO BIMSHUE.

MapkeTHHI — 3TO COLMAaJIbHBII M YIPABJICHYECKUH IPOLECC, HANPABJICHHBIA Ha
VIOBIIETBOPEHUE HYXKI M MOTpeOHOCTEH, KaK WHAMBUAOB, TaK U TPYII MOCPEIACTBOM CO3IAHMS,
MPEJIOKEHHUS 1 0OOMEHA Ha PhIHKE 00J1aIal0NUX [IEHHOCTHIO TOBAPOB U YCIYT.

MapkeTHHI B3aUMOJEHCTBUSI — OTO YMEHHE IIepCOHAla KOMIAHMM KauyeCTBEHHO
00CITy’)KMBaTh KJINEHTA.
MapkeTHHI OTHOIIEHMIl — IIPAKTHKA IOCTPOEHMS JOJITOCPOYHBIX B3aHMOBBITOJIHBIX

OTHONIICHUN C KIIOYEBBIMU MapTHEpaMH, B3aUMOJCHMCTBYIOIIMMH Ha pBIHKE: MOTPEOUTENISIMH,



MOCTABIIMKAMHU, TUCTPUOBIOTOPAMH, C LEIbI0 YCTAHOBIICHHUS JJIUTENBHBIX MPUBUICTUPOBAHHBIX
OTHOUIEHUM.

MapkeTuHroBasi BO3MOKHOCTb — OOJAcTh TMOKYMATENbCKUX HYXKI, YIOBICTBOPCHHE
KOTOPBIX — OCHOBA MTPHUOBLIN TIPEIITPHSITHS.

Mapxkerunrosasi ungopmanuonnasi cucrema (MUC) - 310 cucteMa, KOTOpas BKIIOYAET B
ce0s WHAMBHUIOB, OOOpYyIOBaHWE U TMPOLEAYpPHl cOOpa, COPTHPOBKU, AaHAIMW3a, OIEHKU U
pacnpeselieHns: HeoOX0MMOKH, CBOCBPEMEHHOW M JOCTOBEPHON MH(OPMAIINH, UCIIOIB3YEMOU s
MPUHATUS MAPKETUHTOBBIX PEIICHUI.

MapkeTuHroBasi IpOrpaMma — 3T0 IUIaH, KOTOPBIM YBSI3bIBAE€T BOSUHO BHEITHUE YCIOBUS
(YHKIIMOHUPOBAHUS TIPEANPUATHS C €r0 HAYYHO-TEXHUYECKUM, TE€XHOJIOTHYECKUM, KaJIPOBBIM, U
(UHAHCOBBIM MOTEHIUAIOM.

MapkeTHHIoBasi cpeia — O5TO COBOKYIIHOCTb CYOBEKTOB W CHJI, BIHSIOIIMX Ha
JEeSTEIbHOCTD MPEIPUATHUS Ha PhIHKE.
MapkeTHHroBOe HCCJIECJOBAHME — 3TO CHCTEMaTH4ecKas IOATOTOBKA W IPOBEACHUE

Pa3InYHBIX O6CJ'I€I[OB21HI/II>1, aHaJIn3 TMIOJYYCHHBIX JaHHBIX W MPCACTABJICHUC PE3YJILTAaTOB U
BBIBOJIOB B BHJIE, COOTBETCTBYIOIIEM KOHKPETHOW MAapKETHHTOBOM 3ajade, CTOSIIEH Mepen
KOMIIaHHEM.

MapkeTuHroBoe ymnpaBjeHHMe — TpPOIECC IUIaHUPOBAHUS M pean3allud MOJUTUKU
[IEHO0Opa30BaHus, MPOABMKEHUS U pacIipe/ie]IieHus] UeH, MPOIyKTOB U YCIIyT, HAPaBIEHHBIA Ha
OCYLIECTBJIEHUE OOMEHOB, y/I0BJIETBOPSIOLUINX KaK UHIUBU/IOB, TAK U OpraHU3al1H.

MapkeTHHIOBBIH ayIUT — O3TO BCECTOPOHHEE, CHCTEMaTHYecKoe, He3aBUCUMOE,
NEPUOIMYECKOe HCCIIEZIOBAaHNE KOMIaHMWEH (WK ee MOoJApa3ieieHUsIMU) MapKeTUHTOBOW Cpellbl,
Heﬂeﬁ, CTpaTeFHi/JI H ACATCIIBHOCTU C TOYKH 3PCHHA BBIABJICHUA np06neM M CKPBLITOT'O IMMOTCHIIMAJIA,
a Takoke pa3pabOTKH MlaHa AEUCTBUHN MO YIIYUIIEHUIO CUTYalluu B 00JIaCTH MapKEeTHHTA.

MapkeTHHIOBBIIi KOHTPOJIb — JTO IIOCTOSIHHAsl, CUCTEMATUYECKass W HENpeaB3siTas
MIPOBEPKA, U OLIEHKA MOJIO’KEHUS U MPOIIECCOB B 00JaCTH MapKETUHTA.

MapkeTHHTOBBIN MOCPEIHUK- 3TO COBOKYMHOCTh MPEANPUATUN, TOApa3ACNEHUN HIN
CIICOHUAIMCTOB, KOTOPBLIC BBIMIOJIHAIOT (1)YHKI_H/II/I M0 YCTaHOBJICHUIO I/IH(bOpMaHI/IOHHLIX CBSI3EH C
PBIHKOM, MCCIIEZIOBAHHUIO MPOTEKAIOIIMX Ha PBIHKE IMPOLECCOB U OCYIIECTBICHHUIO Iepeaadn
uHpOpMaLIUH.

MapkeTHHIOBBIH NpoOLECC — 3TO aHAIW3 MAapKETHMHIOBBIX BO3MOXKHOCTEH, pa3paboTka
MapKETHUHTOBBIX CTPATETU U YIIPaBICHUE MAPKETUHTOBOM JESTEIbHOCTBIO.

Muxkpocpeaa — 5T0 CHIIBbI, HEITOCPEICTBEHHO CBS3aHHBIE C JEATEIbHOCTBIO MIPEATIPUATHS Ha
PBIHKE, KOTOPBIC MPCANIPUATUEC MOKET KOHTPOJIIMPOBATE.

Mmuccus - npeactapisieT co0oil cxKaToe 3asBICHUE O POIU MPEANPUITHS U €r0 KIFOUYEBBIX
EJNISAX B IEPCIIEKTUBE, OPUCHTUPOBAHHON Ha MOTPEOUTENSI.

Hean4yHblii KaHaJ KOMMYHHKAUMHM — OTO KaHall KOMMYHHUKAIlMU, KOTOPBIM HE
IpernonaraeT JUYHOro OOIEHHs CTOPOH.

HexkomMepueckunii MapKeTHHI - 3TO JAESITEIbHOCTh HEKOMMEPYECKUX OOpa30BaHUU WIIU
bu3nYeCKuX JUI B KOHKYPEHTHOU CpeJie, OCHOBaHHAs HA MPUHIUIAX KJIACCHYECKOTO MapKETHHTa
W HaIlpaBJICHHAA Ha JOCTUXKCHUC ueneﬁ, HC CBA3aHHBIX HCIIOCPCACTBCHHO C MOJYUCHUCM HpI/IGBIJII/I.

HectpykTypupoBanHoe HaOmiofeHHe — O3TO BHUJ HaOJIOAEHUs, Korma mpodiema He
ompejieieHa B KOHKPETHOH IOCTaHOBKE, MO3TOMY JOIMyCKaeTcs THOKOCTh B HCIOIb30BaHHUH
HaOJr01aTeIeM TEPMHUHOB, B KOTOPBIX OHH OYIYT OTpa)kaThb CBEICHUS U PE3YJIbTATHI.

HecTpykTypupoOBaHHBIi BONPOC — 3TO BONPOC, HA KOTOPBIA PECHOHACHT JIOJKEH
OTBETUTHh CBOMMH CJIOBaMH B IPOM3BOJIBLHON MOAXOIAIIEH A1 OTBETa (hopMe.

Hysxpa — 4yBCTBO HAcTOSTENbHOH HEOOXOAMMOCTH  YAOBJIETBOPEHUS OCHOBHBIX
HaZ00HOCTEH YyenoBeka. DTH HaJJOOHOCTH OMOJIOTHYECKH 3aJI0KEHBI B UEJI0BEKE MPUPOIOH.

OO0MeH — akT MPHOOPETEHUSI HEKOETO HKEJTaeMOro TOBapa B OOMEH Ha HEYTO, MpeagaracMoe
JIPYyTOi CTOPOHE.

O0pa3 ToBapa — KOHKPETHOE MpEACTaBICHUE, IMOJy4aeMOe IMOTPEOUTENIeM O pealbHO
CYILLIECTBYIOIIEM WJIM MOTEHIIMAILHOM TOBapeE.

O01mexo3s1iicTBEHHAs KOHBIOHKTYPa — 3TO YCJOBHS, B KOTOPBIX MPOTEKAET MPOIECC



BOCIIPOU3BOJCTBA.

OO0mmii MoTeHUMaJ PbIHKA — 3TO MaKCUMAaJbHBIH 00BEM MpPOJaXX, KOTOPOrO MOTYT
JIOCTUYb BCE KOMIIAHMU OTPAcCiId B TEUEHUE OIPEIEICHHOIO MPOMEXYTKAa BPEMEHH IIPU JaHHOM
YPOBHE MapKETUHIOBBIX YCUJINN U YCIIOBUM BHEIIHEW CPE/BI.

OneparuBHOEe IUIAHMPOBAHME MAapKeTHMHIa — 3TO Mpolelypa MAapKETHHIOBOIO
IUTAaHUPOBAHMS, PACCUUTAHHAS HAa KPAaTKOCPOUHYIO MEPCHEKTHBY M HpEIIoararomas pazpadoTky
MapKETHUHIOBOTO IJIaHa U COMPSYKEHHOTO ¢ HUM Oro/IKeTa.

OnepaTuBHbId (TAKTHYECKHI) MAPKETHHI — H3TO MApPKETHUHI, HAIpPaBJICHHBIM Ha
KpPaTKOCPOYHOE INIAHUPOBAHUE, pEAIM3alIUIO TVIAHOB U KOHTPOJIb 1€ATEIbHOCTH.

OneHka KOHKYPEHTOCTIOCOOHOCTH NMPeANPUATHS — 3TO OLICHKA MOJIOKEHUS MPEANPUATUS
[0 OTHOILIEHHIO K KOHKYPEHTY B pa3iMyHbIX c(hepax IesTeIbHOCTH.

IlepBuuHble JaHHBIe — JaHHbIE, COOpaHHbIE WJIM TIOJYYEHHBIE HCCIEI0BATEIIEM
HENOCPEACTBEHHO IS LIeJIel KOHKPETHOTO UCCIICJOBAHMS.

IleperoBopbl — 3T0 nuuHas (opMa KOMMYHMKALIMM, HalpaBlIEHHas Ha BBIIBUKCHUE
KOHKPETHBIX MPEAJIOKEHUN U TOCTHKEHUE KOMIIPOMHUCCA.

IlepeMeHHbIe 3aTpaTbl — 3TO 3aTPaThl HENOCPEICTBEHHO CBS3aHHBIE C 00BEMOM
MPOM3BOJICTBA U COBITa M U3MEHSIOLINECS MO BIUSHUEM dTHX 00bEMOB.

IlepcoHanibHas (IM4YHAas1) MPOAANKA — HEMOCPEICTBEHHOE B3aUMOJIECHCTBUE C OJHUM WU
HECKOJIbKUMU MOTEHLMAIbHBIMU MOKYNATEISAMU C LEJIbI0 OPraHU3alMK MPE3eHTalui, OTBETOB Ha
BOIIPOCHI U TIOJyYEHUS 3aKa30B.

IMo3uuuoHupoBaHue — IEHCTBHS IO pa3pabOTKe TOBAPHOTO MPEJIOKEHUSI KOMIIAHUU U €€
UMHJKA, HalpaBleHHbIE Ha TO, 4TOOBI 3aHATH 000COOJEHHOE OJIAarONpPUATHOE IOJIOKEHUE B
CO3HAHMM LIEJIEBOM rpyIIbl OTpedUTENneit

Ilo3uumoHNpoBaHHe TOBApa HA PbIHKe — YCTaHOBJIEHHWE U MH()OPMUpPOBAHHE phIHKA 00
OCHOBHBIX 0J1arax, KOTOpbIe MOXKET IPUHECTH MPOTYKT.

I[MosmTuka npoaykTa — HTO 00JacCTh YIpPABJICHYECKUX pEHIeHHH W JeHCTBUM 1O
OTJIEIBbHBIM NIPEUIOKEHHBIM JIJISl MCIIOIBb30BaHUSA TOBAapaM M yCIIyraM, a Tak e 110 COBOKYITHOCTHU
OTJIEbHBIX MPOYKTOB.

ITocTosiHHBIE 3aTPaThI — TO 3aTPaThl, KOTOPHIE OCTAIOTCS HEU3MEHHBIMH HE3aBUCHUMO OT
00BEMOB MPOU3BOJICTBA U BBIPYUKH OT PeaTH3alUH.

IMoTpeduTeNbCKHIl PHIHOK — 3TO COBOKYIHOCTh CyOBEKTOB MPHUOOPETAIOMIMX TOBAp IS
MOCJIEAYIOIEr0 HEKOMMEPYECKOTO UCIIOIb30BAHMS.

IHoTrpedHocTh — crneuupuyeckas QopMa yIOBICTBOPEHHUS YEIOBEYECKUX  HYXI.
[TorpeOHOCcTH uyenoBeka Oe3rpannyHbl. OHU  (QOPMUPYIOTCS TMOJ BO3JACHCTBHEM OOIIECTBA,
COLIMAIILHBIX UHCTUTYTOB.

IIpennosiaraemblii MOKynareJ/b — 4€JIOBEK, KOTOPOrO MPEANPUHUMATEND ONPEIEISIET KaK
NOTEHIMAJIBHOI0 YYaCTHUKA OOMEHA LIECHHOCTSMH.

IIpencraBuresb NPOU3BOAMUTENS] — KOMIIAHMS, KOTOpas IIPEACTABISET WHTEPECH U
IIPOJIaET TOBAPHI OMPEIEIEHHOTO KPyra IPOU3BOAUTEIICH.

IIpeumymecTBa — 3TO YTBEpXKACHHE O TOM, YTO KOHKPETHBI TOBAap MOXKET «IaTh»
NOTPEOUTEITIO.

IIpoOHbIi MapKkeTHHI — TOYHBIH, HO JOPOTOil CIOCOO MAapKETUHIOBBIX HCCIIEOBAHMA,
3aKITIOYAOIIUICS B TECTUPOBAHUH BHIOPAHHBIX PHIHKOB Ha OTHOILIEHUE UX K HOBOMY MPOAYKTY.

IIporpamMmma npoaBMKEHHsSI — COBOKYITHOCTb Pa3HOOOpA3HBIX METOJOB U MHCTPYMEHTOB,
HO3BOJISIOIIMX 00JIe€ YCHEIIHO BBIBECTU TOBAp HA PBIHOK, CTUMYIUPOBATh MPOAAKU M CO31aBaTh
JIOSTIBHBIX KOMITAHUH (MapKe) MOTpeOUTENeH.

[popuapr — 5TO0 0000UmICHHOE ONMUCAHWE JWYHOCTH M CTHIS JKU3HU TUIHYHOTO
IIPEICTaBUTEINS LIEJICBOU ay IUTOPHUH.

IIpsimoii kaHan cObITa— 5TO KaHaln cObITa, KOTOPBIA HE MpEANoyiaraeT HaTudus
MOCPEHUKOB, a MPOU3BOJUTENIb CAMOCTOSITEIbHO YCTaHABIMBA€T KOHTAKT C KOHEYHBIM
noTpeduTesnem.

IIpsaMoii MapKeTMHI — 53TO UWHTEpAaKTHBHAas MapKETUHIOBas CHUCTEMAa, B KOTOpOM
UCIIOJIB3YETCSl OJHO WM HECKOJIBKO CPEICTB KOMMYHHKAIMM AJIA TOIYYECHHs ONPEACICHHOTO



OTKJIMKA M / WJIA COBEPILEHUS CACTKU B JIIOOOM PErHOHE.

Peknama — mo0as  omayeHHass OINpPEAETCHHBbIM CHOHCOpPOM  (hopMa HEIMYHOTrO
MPEACTABJICHUS U MPOABUKEHUS UIEH, TOBAPOB U YCIIYT.

PexknamHasi kKaMnaHusi — 5TO Ha0Op CPEACTB C YKa3aHHWEM BPEMEHH U MECTa MPOBEIACHUS
pPEKIaMHBIX MEpPONPUATUH, CTOMMOCTH KaXKIOTO MEPONpUATHS M OXHaaeMoro s¢dekra oT
KK Or0 PEKIAMHOIO MEPOIIPUSITHS.

PbIHOK 00pa3yloT Bce MOTEHIMAIbHBIE MOTPEOUTENN C OINpPENeICHHBIMU HYXIAMH WIIH
NOTPEOHOCTSIMU, IS YIOBJIETBOPEHHSI KOTOPHIX OHHU >KENAIOT U CIIOCOOHBI MPUHATH y4acTHE B
oOMeHe.

PpiHouHass HuMma — Oojee y3kas TIpynna IOKyNareled, 4eM B CETMEHTE pbIHKA,
MOTPEOHOCTH KOTOPHIX YAOBIETBOPSIOTCS KOHKYPEHTAMHU B HEIOCTATOYHOM CTETICHHU.

CerMeHTHPOBaHHME PbIHKA — 3TO JEJIEHUE PbIHKA HA 4YacTH, AJIS KaXI0M M3 KOTOPBIX
MO3KET OTpeOOBaThCS CHEUPUUECKH TOBap WM KOMILJIEKC MapKETHHTa.

CemeiicTBO noTpedHOCTEH — KIII0YeBast HOTPEOHOCTb, JIeXkKalasi B OCHOBE CYLIECTBOBaHMS
CEeMeNCTBa TOBAPOB.

CemelicTBO TOBapOB — BCE KJIACCHI TOBAPOB, CIIOCOOHBIX € MpuemMieMoit 3(hPeKTUBHOCTHIO
YIOBJIETBOPUTH KITFOYEBYIO TOTPEOHOCTD.

Cucrema mojJep:KKH pelieHHWH — 3TO B3aMMOCBSI3aHHBIN Habop cucTeM HHPOpPMAINH,
WHCTPYMEHTOB M METOMK, MOJICPKUBAEMBII COOTBETCTBYIOIIUM MPOTPAMMHBIM 00eCIIeYeHHEM, C
MIOMOIIIBI0 KOTOPOTO OpraHM3alusl COOMpaeT M HMHTEPIPETHPYET BHYTPEHHIOID W BHELIHIOIO
JIEJIOBYI0 HH(POPMAIUIO, KOTOpasi CIIy>KUT OCHOBAaHUEM MApKETUHTOBBIX JIEHCTBUI.

CocTosiHUe He 0TBETA - HICTOUYHUK OLIMOKH, KOTOPAsi BHI3BIBACTCS HE XapaKTEPOM BBHIOOPKH,
a BO3HUKAET U3-3a TOT0, YTO PECIOHJIEHT COMMIAIIAETCsl y4acTBOBAaTh B MHTEPBbIO, HO OTKA3bIBAETCS
WM HE CIIOCOOEH OTBETHUTH Ha OT/EJIbHBIE BOMIPOCHI.

Cnpoc — 3T0 mOTpeOHOCTH B OIpPENECICHHBIX TOBAapaxX, BBIPAXKEHHAs B JKEJIAHUH U
CIIOCOOHOCTH MX PUOOPECTH.

CTnib KM3HH — CTEPEOTUIBI KM3HEHHOTO MOBEICHMS JUYHOCTH, BBIpAXAIOLIUECS B €€
UHTEpecax, yOexKIeHUsX, IeHCTBHAX.

CrumynupoBaHue cObITa — OTO pa3HOOOpa3Hble MOOyIWUTENbHBIE CpEICTBA U
MOOUIPUTENBHBIE AKIIUH, PU3BAHHBIE YCKOPUTh WM YBEIMUYUTH MPOJAXKH OTIEIbHBIX TOBAPOB U
YCIIyT MOTPEOUTENSAM WIIM MAaPKETUHTOBBIM [TOCPEIHUKAM.

Crparernveckasi ouznec-enuuuna (CBE) - ato noapaznenenue, crneruain3upyromnieecs B
OTIpeNieIeHHON cdepe AeATENbHOCTH, MJIAaHUPOBAHUE KOTOPOM OCYIIECTBISAETCS HE3aBHCHMO OT
BCE KOMIIAHUH.

Crparernyeckui  MAapKeTHMHI -  OpPUEHTUPOBAaH HA  IOUCK  HKOHOMHUYECKHU
IIPUBJIEKATEIbHBIX BO3MOKHOCTEH JUIsl IPEAIPUATHS C YUETOM €0 MOTEHIaNa. OTH BO3MOXHOCTH
JIOJKHBI 00ECTIEYUTh POCT PEHTA0EIbHOCTH.

Crparernsi MapKeTHHra — 3TO CIOCO0 JEHCTBUS MPEINPUATHS B PHIHOYHBIX YCIOBHUSX.
Omna onpeiensieT OCHOBHBIE LIETU A€ATEIbHOCTH KOMIIAaHUM U IyTH UX JOCTHKEHUS.

CTpykTypupoBaHHoe Ha0/00eHHe — 3TO HaONIONCHHS B YCIOBHUAX, KOrga mpobiema
YETKO OIpejesieHa, MOITOMY BUBI MOBEACHUS, MOIekKAIMEe HAOIIONEHHIO, OTIPEIeICHbI 3apaHee,
TaK e Kak U KaTeropuH, KOTOpble Oy IyT MCIOJIb30BaHBI JIJIS 3aIIMCH U aHAJIM3a CUTYal[|H.

CTpyKTYpHpPOBaHHBIN BONPOC — 3TO BOMNPOC, KOTOPBIM COAEPKUT MOJIHBIMA MEepeyeHb
3apaHee pa3pabOoTaHHBIX BAPUAHTOB OTBETA HA HETO.

TakTunyeckuii (onepaTUBHBII) MAPKETHHTOBBIN MJIAH TIPEACTABISIET COOOH IETaNhHYIO
CXeMy M pacdyeT CTOMMOCTH KOHKPETHBIX aKIMi, HEOOXOIUMBIX MJIsi JOCTH)KEHHUS LeJeH,
YCTaHOBJICHHBIX HA O] B CTPATErMYECKOM IUIaHE MapKeTUHTra. TakTHUECKUi I1aH COCTaBIIsIeTCs Ha
OJIVH T'OJI.

TBopYeckHuii MJIAH — 3TO JJOKYMEHT, ONUCHIBAIONINI CTPATErHIO PEKJIAMHOTO OOpaIleHus,
HaXOJSIIYIOCS B OCHOBE PEKIIAMHOIO OOBSIBICHHUS.

Tun ToBapoB — rpymnmna TOBapOB B paMKaxX TOBApHOTO aCCOPTUMEHTA, MPEACTAaBISIOLINX
OJIHY M3 HECKOJBKUX BO3MOXHBIX (hOpM TOBapa.

ToBap — Bce, 4TO MOXET OBITh MNPEAIONKEHO [UIsI YIAOBIETBOPEHUS YEJIOBEUECKUX



noTpeOHOCTEH WK HYXK.

ToBapHas eqlMHMIA (BAPDHAHT TOBAapa) — OTIEIbHOE M3/JENIHME B PAMKAaxX TOProBOW MapKH
WIM TOBapHOTO AaCCOPTHMEHTA OIPEAEICHHOIO pa3sMepa, ILEHbl, BHEIIHErO0 BUIA WU
XapaKTepU3yoIIeecs: KAKUM-THOO0 JPyTUM KaueCTBOM.

ToBapHasi HOMEHKJATYpPa (TOBAP-MHUKC) — COBOKYITHOCTh BCEX ACCOPTHUMEHTHBIX TPYIIII
TOBapOB U TOBAPHBIX €IMHULL, IPEJIaraéMbIX IOKyIaTeIIM KOHKPETHBIM IIPOAABIIOM.

ToBapHoe npennoxKeHne — 3TO KOJIMYECTBO TOBAPOB, KOTOPHIE HAXOMATCS HA PHIHKE WU
MOTYT OBbITh Ha HET'O JOCTABJICHBI.

ToBapHBIii acCOPTHMEHT (TOBapHas JIMHHS, ACCOPTHMEHTHBIN Psii, TOBAPHBIA psAx) —
rpynmna TOBapoB, TECHO B3aMMOCBSI3aHHBIX MEX]y COOOH B CHUJy BBIIOJHEHHS aHaJOTHYHBIX
GbyHKUMH, TpeanaraeTcst OJHUM TIpyNmaM MoTpeOuTenell, pacnpeaensercs Mo OJHUM U TeM XKe
KaHaJiaM JIN0O B 33/1aHHOM IICHOBOM JIHara3oHe.

ToproBasi KOHBIOHKTYpPa — 3TO YCJIOBHs, B KOTOPBIX IPOTEKAET IMPOLECC peanu3aluun
TOBapoOB.

Toprosassi mMapka — wuMs, TEpMHH, 3HAaK, CHUMBOJ, PHUCYHOK WIM HX COYETaHUE,
IpeJHa3HauYeHHbIE IS MACHTU(UKALUU TOBAapOB WM YCIYyr OJHOIO MpPOJAaBLA HWJIN TPYIIIbI
NPO/aBLOB U UX AU(PepeHIHaIi OT TOBAPOB WIH yCIYT KOHKYPEHTOB.

Toproeelif areHT — NOCPEIHUK, KOTOPHIM MILET MOKYNaTeJIed U BEAET C HUMH IIEPErOBOPHI
OT UMEHU NPOU3BOAMTENS, HO HE MAPKUPYET TOBAPHI.

TpaHcakuusi — 0OMEH HEHHOCTSIMHA MEX/y JBYMs WM O0Jiee CTOPOHAMHU.

Yrpo3a co cTOpPOHBI BHeIIHeW cpeabl — HETaTUBHOE BIMSHUE HEKUX TEHACHIUU WIIU
HEOJIaronpusITHOE pPa3BUTHE COOBITHH, KOTOpPOE B OTCYTCTBHE 3AIIUTHBIX MAapKETHHIOBBIX
MEPOTPUATHIA TPUBOJUT K COKPAIIEHHIO 00BEMOB MIPOIAX U CHIDKEHHIO I0XO0/I0B KOMIIAHHH.

YnoBijieTBOpeHHe MOTPeOHMTEJsi — OTO OIIYILICHHE YIOBOJBCTBUS WM YyBCTBO
pa3o4apoBaHUsl, BO3HUKAIOIIEE y YEIOBEKA, CPABHUBAIOILEIO CBOU IPEABAPUTEIbHBIE OKUAAHUS U
peasibHble KauecTBa MPUOOPETEHHOTO MPOIYKTA.

YHUKAJIbHOE KOMMepYecKoe MNpeNIoKeHHe — 3TO IPEUMYILECTBO, KOTOPOE SBISETCS
YHHUKaJIBHBIM 110 OTHOLICHUIO K TOBAPY M Ba)KHBIM JIJIS TIOTPEOUTEIIS.

YcBoeHUe — OIpeelICHHbIE H3MEHEHHS B IOBEJCHUM YEIIOBEKA, NPOUCXOAAIINE 110 MEpe
HAKOIUICHHUS UM OIIbITA.

Yeayra — mo0ast AeATENbHOCT, KOTOPYIO OJHA CTOPOHA MOXKET IPENJIOKHTh JPYTOi;
Heocs3aeMoe ACHCTBUE, HE IPUBOSAILEE K BIAJCHUIO YEM-JIH0O0.

YcraHoBka — 3TO IIEHHOCTHas AMCIIO3ULIUSA, YCTOMYMBAs NPEAPACIIOIOKEHHOCTh K
ONPEEICHHOMN OLIEHKE, TEUCTBUAM WM PEAKIUAM Ha KOHKPETHBIE CTUMYJIBI.

®okyc-rpynmna - 3To JU4YHOE cobeceoBaHUE, OJHOBPEMEHHO MPOBOJUMOE C HEOOIbLINM
KOJIMYECTBOM JIIOAIEH; HMHTEPBBIO OOJbIIE PACCUUTAHHOE Ha TPYIIIOBYI AMCKYCCHIO, YEM Ha
HpsMbI€ BOIPOCHI, /I ody4deHus: nHpopmanuu. [Ipy ncnonp3oBaHuu JaHHOTO METO/1a HEOOIbILas
rpymnmna Jroaei cooupaercs B 3apaHee BBIOPaHHOM MECTE W 00CY)KIaeT MOCTAaBJICHHBIE BOIPOCHI.
PykoBomuT paboToii TaKOW TPYIITEI MOJEPATOP.

IleneBast ayiuTOpUs - 3TO JIOAU, KOTOPBIX MOXXHO OXBaTUTh ONPEICICHHBIM CPEICTBOM
PEKJIaMBbI U ONIPEICIICHHBIM O0paIIeHUEM.

IleneBoii pBIHOK — 3TO YacTh JAOCTYIHOTO pPbIHKA, KOTOpas BbIOpaHa KOMIAHMEW JUIst
JanbHeNIel paboThI.

Ilena — 370 AEHE)KHOE BBIPA)KEHUE CTOMMOCTH TOBApA.

IleHHOCTB — OLIEHKA MOTPEOUTENEM CIIOCOOHOCTH TOBapa B LIEJIOM YIOBIETBOPHUTH €ro0
HYKIBI.
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